KLM

1. [bookmark: _GoBack]Do a Keystroke Level Model (KLM) for following task (a,b,c.)
Assume that the user’s hand starts on the mouse. Also assume that the trash icon is visible at the time the user wishes to delete the file. Also assume the task is performed by the poor typist.
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a. Delete a file using drag to trash method















b. Delete a file using delete key method















c. Delete a file using mouse and select delete option (using the mouse for the yes (confirm))
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Operator Description Time
(second)
B Time to press or release a mouse-button 0.10
(The mouse- | Time to perform a mouse click (involving 2x0.10=
button 0.20
press/release

operator)
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Operator Description Time
(second)
3 Time to perform a pointing task with mouse 1.10
(The pointing
operator)
H Time to move hand from/to keyboard 0.40

(the homing
operator)

to/from mouse
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(second)

K Time to perform K for a good (expert) typist | 0.12

(The key press | Time to perform K by a poor typist 0.28

operator) Time to perform K by a non-typist 1.20





